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Frequently Asked Questions

1.
Is the purpose of mediation to help us to get back together?


No.  Mediation is for couples who are separated, or are in the process of separating or divorcing.  It offers you the chance to talk about, manage and resolve issues arising from the breakdown of your relationship.

2.
Do I have to be represented by a solicitor to go through mediation?


No.  Many people decide to come through mediation themselves.  Simply telephone the office, we’ll take some basic details (name, address, telephone number) and arrange an appointment.  However we cannot give you legal advice – and recommend that you speak to a solicitor as well as coming to mediation.
3.
Why should I come to mediation?  Can’t I just go through my solicitor?


If you wish to pursue your case through court, you will probably need to go through your solicitor.  However, many people find mediation less stressful than court.  It helps you both to negotiate and make you own decisions about what’s right for you. It’s also usually quicker and more cost effective than using the court route.  You solicitor will be able to assist you, with giving legal advice when you come to mediation.
4.
Will the other party be at the initial information meeting?


No - unless your letter actually states that the meeting is for both of you.  If a joint meeting has been arranged and you would prefer your first meeting to be separate, simply call the office and we will re-arrange your meeting.

5.
How long is the information meeting?


The initial information meeting takes between 20-30 minutes.

6.
Do I have to pay?


The first meeting is free.  At this meeting you will simply be assessed to see if you are eligible for Public Funding.  If you are eligible your mediation sessions will be free.  If you are not eligible then any charges will be explained.

7.
If I attend the information meeting, do I have to attend mediation?


No.  Mediation is a voluntary process and if you do not wish to proceed after your initial information meeting, simply tell the mediator or administrator and the file will be closed.

Cont’d…
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Frequently Asked Questions cont’d…

8.
What sort of people are mediators?


Mediators are professionally qualified as mediators, but have other qualifications, either as a solicitor, court welfare officer (Cafcass) or other therapeutic backgrounds.

9.
Can I attend full mediation on my own?


No.  Mediation is a two way process that involves both parties and a mediator(s) discussing any family matters that need to be settled.
10.
Do I have to show you  /the other party’s my pay slip?


If you wish to be assessed for public funding, we will need to see your payslip and the other information requested in the letter.  If you do not wish to be considered for public funding we will not need to see this information.  However, during full mediation on financial matters, full disclosure between the two of you is compulsory.

11.
How long will the mediation process take?


When we receive the initial referral, we will see the other party at the earliest opportunity (within 2 weeks).  If they are not willing to mediate, the applicant’s paperwork will be returned to their solicitor.


If the other party is willing to mediate we will arrange to see the applicant for their information meeting as soon as possible (within 2 weeks).


Mediation will be arranged as soon after the second information meeting as possible.  Any further mediation sessions will be arranged at a timescale to suit both of you and the mediator.


Each mediation session takes between 1 – 1½ hours.  Each case requires between 1 and 5 sessions, depending on the complexity of the case.

12.
Can I telephone the mediator outside of mediation to raise issues/ask questions?


Ideally no.  Mediators are there to help you both and need to remain impartial.  If you have any questions or concerns, please telephone the office and our Administrators will help where they can or pass questions on to the mediators.

13.
Is the agreement legally binding?


No – but the summary prepared by the mediator once mediation is complete can be given to your solicitor to be incorporated into a court order or a legally binding agreement.

Please Note:  Mediation is a confidential process however; if you or any other person is at risk of serious harm we reserve the right to notify the relevant authorities.  We also have a legal obligation to report any suspected fraud, such as benefit fraud, tax evasion, undeclared income or money laundering.
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